
 

 

 

Page 1 of 5 
 

Terms of Use 
This website (http://www.iAthena.com) (hereafter referred to as "iAthena.com" or "the website") 

is owned by Navitus Education Private Limited (hereafter referred to as "the company", "Navitus 

Education", "Navitus", "we" or "us") located at 101-PRASAD, HANUMAN CROSS # 1, VILE PARLE 

(EAST), MUMBAI MUMBAI MH 400057. iAthena.com provides educational content, products and 

services (hereafter referred to as "our products", "courses", "course content" or "the content") 

including, but not limited to digital educational content, question banks and sample 

examinations to aid students and professionals in improving their skillsets. No warranty, implicit 

or explicit is being made as to the relevance, use or the effectiveness of our products in 

improving performance in the actual examination(s). 

By using, accessing or downloading the course content, you agree to the terms and conditions 

set forth in these Terms of Use (the "terms" or "the notice"). By using or accessing this website 

you expressly agree to all the terms and conditions outlined in this notice. If you do not agree 

with anything in this notice (or any other terms and conditions outlined in our policies published 

on our website), you should restrict yourself from using or accessing our website. 

When you use any of the services provided by us through the website, you will be subject to the 

rules, guidelines, policies, terms, and conditions applicable to such service, and they shall be 

deemed to be incorporated into this Terms of Use and shall be considered as part and parcel of 

this Terms of Use. We reserve the right, at our sole discretion, to change, modify, add or remove 

portions of these Terms of Use, at any time without any prior written notice to you. It is your 

responsibility to review these Terms of Use periodically for any updates and/or changes. Your 

continued use of the website following the posting of changes will be deemed as your 

acceptance of the revised Terms of Use. 

Our policies are listed under 'Policies' on our homepage (http://www.iAthena.com). 

Your iAthena.com Account 

You may register and create an account the website free of charge. We do not charge any fee for 

browsing and buying on the Website. We reserve the right to change our fees and charges at any 

time. In particular, we may at our sole discretion introduce new services and modify some or all 

of the existing services offered on the website. In such an event, we reserve the right to 

introduce fees for the new services offered or amend/introduce fees for existing products and 

services, as the case may be. Any changes to the fees and charges will be posted on the website 

and such changes will be automatically effective immediately after they are posted on the 

Website. Unless otherwise stated, all fees shall be quoted in Indian Rupees. You shall be solely 

responsible for compliance of all applicable laws including those in India for making payments to 

Navitus Education Private Limited. 

You are responsible for maintaining the integrity and confidentiality of your Login Name and 

Password to gain access to your account and all the activities that occur in your account. If You 

provide any information that is untrue, inaccurate, not current or incomplete or we suspect that 

such information is untrue, inaccurate, not current or incomplete, or not in accordance with the 

this Terms of Use, we reserve the right to indefinitely suspend or terminate or block access of 

your account on the website and/or refuse to provide you the access to the website by any 

means available to us (such as blocking your IP). 
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Copyright and Intellectual Property 

All the content or information that is available, seen, heard or otherwise experienced on 

iAthena.com including text and images, is protected by copyright law and is the property of 

Navitus Education, its partners, affiliates or third parties. You are granted personal, non-

exclusive, non-transferable, limited privilege to register and/or use the website, and our products 

and services. You may download and print the available material for your own personal, non-

commercial use only. Except as expressly provided in these Terms of Use, no part of the website 

and no content may be copied, reproduced, republished, uploaded, posted, publicly displayed, 

encoded, translated, transmitted or distributed in any way (including "mirroring") to any other 

computer, server, Website or other medium for publication or distribution or for any commercial 

enterprise, without the express written permission of Navitus Education Private Limited. 

All the intellectual property rights in relation to this website are owned, reserved and retained by 

Navitus Education Private Limited. 

Claims of Intellectual Property Violations 

If you believe that your work has been used without your permission in a way which prompts for 

copyright infringement. Please notify us at 'contact.us@iAthena.com' with the following 

information - 

1. Your complete name, contact information and the authorized person (with his/her 

details) who will act on your behalf to resolve this issue, 

2. Description of the copyrighted work that you are claiming as an infringement on your 

intellectual property, 

3.  

4. The location (URL, link or description) of the material that you claim is infringing on your 

copyright, 

5. A detailed statement by you outlining your claim of copyright with substantial evidentiary 

support 

If we find reasonable proof to support your claim, we will remove the copyright material and 

you'll be notified by email at the email address provided by you. We may contact you to get 

additional information so as to help us process the claim further. 

Products & Pricing 

All prices, products, services and offers on iAthena.com are subject to change without notice. 

Although every effort is made to provide you with the most accurate and up-to-date information, 

inadvertent errors may cause one or more products, services or offers on our website to be 

priced incorrectly as a result of human mistakes, technical errors, mismatch in pricing 

information received from our suppliers or any other type of errors. We reserve the right to 

cancel such transactions and refund the amount paid by you with no further obligation on our 

part. 

We reserve the right to change prices for all our products, offers or deals. These changes are 

done due to market conditions, course termination, providers, price changes, errors in 

advertisements and other mitigating circumstances. We do not offer any 'Low Price Guarantee'. 
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If this results in you paying a higher amount at the time of purchase for a product or a service 

that was subsequently discounted, we will not be offering you a refund for the difference 

between the price you paid and the revised lower price. 

Navitus makes no warranties of any kind, expressed or implied, with respect to any products and 

services sold on or through iAthena.com or any of our affiliated websites. 

No additional or different terms contained in any purchase order, document, transmission or 

other communication shall be binding upon Navitus Education unless agreed to by us in writing. 

Navitus reserves the right to modify, change without prior notice and in its sole discretion, to 

limit the order quantity on any item and to refuse service to anyone. 

Online Purchases & Charges 

All the prices shown on the website are exclusive of sales and service taxes, where applicable. 

Any discount, if applicable, will be applied after the calculation of taxes, i.e., the discount will be 

applied on post-tax price. We accept any major credit or debit card. You will be given a choice to 

review the final charges and confirm before we process the payment electronically. It is your 

responsibility to verify the total bill including the price of the product, any discount(s), taxes and 

any other charges, if applicable. Certain products and services require additional terms and 

conditions which you will need to agree to before making the final purchase. 

You specifically authorize Navitus or its service provider(s) to collect, process, facilitate and remit 

payments and/or the transaction price electronically using a payment gateway provided by a 

major institution in India. You understand, accept and agree that the payment facility provided 

by Navitus is neither a bank nor a financial service but is merely an electronic, automated online 

electronic payment collection and remittance facility for the any purchase transaction that 

occurs on our website using the existing authorized banking infrastructure and credit card 

payment gateway networks. 

Refunds 

Due to the nature of digital content, Navitus can offer only a very short timeframe to you to 

deregister from a course and claim a refund. We will deduct 25% administrative fee during the 

first 24 hours after the purchase and 50% during the 24 hours thereafter (that is, during the 24 

to 48 hours from registration) respectively. No refunds will be made after the 48 hours of the 

original transaction. All refund claims will be processed between the 5th and 15th of the next 

month. The detailed refund policy is outlined in 'Refund Policy' under 'Policies' section. 

Privacy 

Protection of user privacy is paramount for Navitus Education, particularly since we offer 

educational products and services. We store and process your personal information including 

any sensitive financial information collected (as defined under the Information Technology Act, 

2000), if any, on computers that may be protected by physical as well as reasonable 

technological security measures and procedures in accordance with Information Technology Act 

2000 and rules and regulations therein. Our current Privacy Policy is available in 'Privacy Policy' 

under 'Policies' section. If you do not agree with our privacy policy, please refrain from using our 

website. 
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We and our affiliates may share, sell, transfer or license some or all of your personal information 

with another business entity should the company (or company's assets) plan to merge with or 

are acquired by that business entity, or re-organization, amalgamation, restructuring of business 

or for any other reason whatsoever. Should such a transaction or situation occur, the other 

business entity or the new combined entity will be required to follow the privacy policy with 

respect to your personal information. Once you provide your information to us, you provide 

such information to us and our affiliate and we and our affiliate may use such information to 

provide you various services with respect to your transaction(s) whether such transaction are 

conducted on www.iAthena.com or with a third party's website. 

Correspondence 

When you use the website or send emails or other data, information or communication to us, 

you agree and understand that you are communicating with Us through electronic records. You 

consent to receive communications via electronic records from us periodically and/or after 

conducting a transaction as and when required. We may communicate with you by email or by 

such other mode of communication, electronic or otherwise. 

Indemnity 

You agree to indemnify and hold harmless Navitus Education, its owners, licensee, affiliates, 

subsidiaries, group companies (as applicable) and their respective officers, directors, agents, and 

employees, from any claim or demand, or actions including reasonable attorneys' fees, made by 

any third party or penalty imposed due to or arising out of your breach of this Terms of Use, 

Privacy Policy and any other Policies, or your violation of any law, rules or regulations or the 

rights (including infringement of intellectual property rights) of a third party in or out of India. 

Law and Jurisdiction 

This disclaimer notice shall be interpreted and governed by the laws of Republic of India, and any 

disputes in relation to it are subject to the jurisdiction of the Indian courts only. You expressly 

agree that any disputes will be filed first in the Mumbai Jurisdiction before prior to being 

contested in other geographical areas within India. 

The contents of this website are available only to non-minors (over the age of 18 years) who can 

enter into legal contracts under the Indian Contract Act of 1872. Persons who are "incompetent 

to contract" within the meaning of the Indian Contract Act, 1872 including, but not limited to, 

minors, un-discharged insolvents, mentally challenged etc. are not eligible to use iAthena.com. 

Minors are prohibited from registering or transacting business on our website. A parent or a 

legal guardian may use or transact business on our website on behalf of a minor. We reserve the 

right to suspend or terminate your account and refuse further access if it is discovered that you 

are under the age of 18 years. 

Unless otherwise specified, the material on the website is intended for sale in India. Navitus 

makes no representation that the content available on the website is appropriate or available for 

use in locations/countries other than India. If you choose to access this site from a location or 

country other than India, you do so on your own initiative and Navitus cannot be held 

responsible for product delivery or refund or the compliance with local laws, if and to the extent 

local laws are applicable. 
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Changes & Variations 

We reserve the right to revise and amend this disclaimer notice from time to time and any 

revised version will be deemed to be applicable from the first date of publication on this website. 

About Us 

This website is owned by Navitus Education Private Limited (India). 

 


